INSTRUCTION NO. 01 of 2023

DIRECTORATE OF INCOME TAX (SYSTEMS)
ARA Center, Ground Floor, E-2, Jhandewalan Extension,
New Delhi — 110055

F.No.: DGIT(Systems)/Instruction/245/2023-24/ 2.3 - a3 Dated: 31.05.2023

Subject: Communication of timelines for providing response u/s 245(1) and intimating
step by step procedure to be followed by the assesses for providing response to
intimation u/s.245(1) issued by Centralised Processing Centre, Bengaluru through e-filing

portal -regarding

As per CPC Instruction No.1 issued in F.No. DIT(S)- III/CPC/2012-13, dated 27.11.2012,
instructions regarding adjustment of refunds against outstanding demands and process to
be followed by the assessees/Assessing Officers on recelpt of intimation u/s 245 from the
Centralised Processing Centre was specified. Relevant extracts of the sald Instruction are as
under:

"yl. In case of refunds due, on the basis of the demand so uploaded on CPC-
FAS, CPC shall issue a prior Intimation u/s 245 of the 1 T Act, 1961 to the
assessee to adjust the refund against the correct and legitimate actionable
demands due. Simultansously, CPC will inform the Chief Commissioners of
Income-tax (CCsIT) concerned regarding the intimation sent for his charge
fortnightly. The assessees can approach Assessing Officer regarding grievance
relating to demand, if any, within 15 days of receipt of intimation.

vil. The AQ within 30 days of receipt of grievance in response to the notice u/s
245 shall elther rectify or confirm the demand. The demand so crystallized shall
be communicated back to the CPC in reference to the same
communication vide which the AO was initially communicated regarding the
demand. Functionality will be developed within the next six months to
Intimate CPC onlina by AO. In the interim period AO will intimate the CPC
within 30 days from the date, the assessee approaches the AQ,

viii. CPC to hold the refunds (refunds may be determined but kept on hold) in the

interim period and following confirmation from the AO carry out

adjustment of refund against the demands.”
2. 1t Is observed that, at the time of issuance of the Instruction No. 1 dated 27.11.2012,
the response mechanism in online mode was yet to be developed but, subsequently, facility for
the Assessees and Assessing Officers to provide responses through online mode has since been
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provided. Such a system of allowing the assessees and the Assessing Officers to respond
through online mode has since been established and is in place for sufficiently long period.

3. Conseguent to deployment of online response mode, which is in place for sufficiently
long period of time and also in order to avoid delays in issue of refunds, the time limit of 21
days is provided to the assessees to respond to intimation u/s 245(1) of the Income Tax Act,
1961 issued by Centralised Processing Centre. This will apply with immediate effect. Time limit
for Assessing Officers has been specified vide Instruction No.06/2022 dated 28.11.2022 issued
by the Directorate of Systems.

4. In order to facllitate the assesses in fumishing response to intimation u/s 245(1) issued
by Centralised Processing Centre, Bengaluru, step by step procadure to be followed by the
assessees for responding on e-filing portal Is as per Annexure.

Al”
Additional Director General of Income Tax {Systems)-5,
New Delhi

Copy to:

l. The Sr. P.P.S to Chairman, Member(Inv.), Member(L&S), Member(IT & R),
Member(A & FS), Member(TPS), Member(A & J), CBDT for information.

li. The P.S. to DGIT(S) - 1 & 2 for information,

lli. The Web Manager, |rsofficersonline.gov.n website with the request to upload the
Instruction.

lv. The Web Manager, incometaxindia.gov.in website with the request to upload the
Instruction.

v. ITBA Publisher (Publisher@incometax.gov.in) for hitps://itha.incometax.gov.in with the
request to upload the Instruction on the ITBA Portal,
\\I‘_ u)b’\/

Additional Director General of Income Tax (Systems)-5,
New Delhi
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ANNEXURE
Response to Outstanding Demand

For filing response to the demand, taxpayer has to log on to incometax.gov.in l.e. efiling portal
of Income-tax Department and then enter thair credentials i.e. User ID and password. After
this, taxpayer has to navigate to " Pending Actions > "Response to Outstanding Demand”
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2. Tosubmit response, user has to click on "Submit response”. On clicking "Submit Responsa”,

following screen will appear.
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3. |f the taxpayer is satisfied with the demand, option “Demand is correct” may be selected and
submit his response.
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4. After submitting the response, same needs to be confirmed by clicking the “Confirm” Button.
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5. Once confirmed, a transaction id will be generated and shown to the tax payer.
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6. After submission of response, response type will be reflected as "Demand is correct”.
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The tax payer needs to respond to the next set of questions about the payment status of the
demand. i.e, whether the payment has already been made, or not made.

If the payment is not made, same may be intimated in the option "Demand not paid”, against
the question "Have you already paid the demand amount?”
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5. [Iftaxpayer has paid the demand, option "Yes, already paid and challan has CIN" needs to be
selected. Details of the challan are required to be entered with full challan details,
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10. Details of challan to be entered are “Type of payment”, “Amount”, “Sl. No.” and “date of
payment”, Copy of the chalian also is required to be uploaded.
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11. |f the taxpayer is disagresing with the demand, either in Part or Full, option "Disagree with
demand [either in Full, or Part)” needs to be chosen.
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12, Taxpayer will be required to provide the reasons for disagreement, by clicking the button “+Add

reasons”.
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13. Taxpayer can select the appropriate reason out of the 11 reasons provided.
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14, Taxpayer can select multipe reasons, if more than one reason is applicable.
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3. Reason 1: Details to be provided for challan with CiN: "Minor head”, "Challan amount”, "B5R
Code”, "SI No”, and "date of payment”. In addition, the amount that is not payable Is required to
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be entered. Further, remarks of taaxpayer can be provided in the box provided. Copy of the
challan needs to be uploaded in pdf format.
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b. Reason 2: Demand paid and challan has CIN.
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Reason 3: Details to be provided for challan without CIN: "Challan amount”, and "date of
payment”. In addition, the amount that is not payable is required to be entered. Further,
remarks of taxpayer can be provided in the box provided. Copy of the challan needs to be
uploaded in pdf format. This option is meant only for the old AYs, where CIN was not available.

L EE AT RO BIE B A A 20N TAE NRE R BRI WAL HET BAE NAE NAE- SR NEE A WAF WAE + & X
e « » 0 3

¥ [ TS R

ie

Reason 3 : Demand pald and challan has no CIN

Pissies promds dhy'lads of Challes

y

= B e

2 o ROBCOELGBEI @B A ~ofree it

Page 15 of 26



LA JOE RO HOE RO A Bt B 2N

LR R MR RAE TR SRR AL S RIE WA

i s a
§ e b b g e -

| i ’r
- lL.._...Lnggn!ré;-gq-f_!;-H‘n,n,.-wmn

T

Reason 4:Demand already reduced by rectification/revision/Appellate Order: Details to be

providad is the amount that is not payable, Further, remarks of taxpayer can be provided in the
box provided. Copy of the relevant order needs to be uploaded in pdf format.
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e, Reason 5: Demand already reduced by Appellate Order, but appeal effect not given: Details to

be provided is the amount that Is not payable. The authority passing the appellate order is
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required to be chosen, and the date of order needs to be entered. Further, remarks of taxpayer
can be provided in the box provided. Copy of the order needs to be uploaded in pdf format.
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f. Reascn 6: Appeal has been filed: Stay petition filed: The authority before whom the appeal is
filed required to be chosen. In addition, copy of the stay petition filed and the copy of the stay
arder, {if stay has been granted) needs to be uploaded in pdf format. In addition, details to be
provided is the amount that is not payable.
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g. Reascn 7: Appeal has been filed: 3tay granted: The authority before whom the appeal is filed
required to be chosen. In addition, the authority granting the stay needs to selecied and copy of

the stay petition filed and the copy of the stay order, needs to be uploaded in pdf format. In
addition, details to be provided is the amount that is not payable.
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Reascn 8: Appeal has been filed: Instaliment granted: The authority before whom the appeal
filed is required to be chosen. In addition, the authority granting Installment needs to selected,
date of installment order needs to entered and copy of the order granting Installment needs to
be upleaded in pdf format.In addition, details to be provided Is the amount that is not payable.
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Reason 9: Rectification/ Revised return filed at CPC: Details to be provided is the amount that is
not payable. . In addition, whether the revised return has been filed or rectification has been

sought needs to be entered, alongwith the acknowledgement number.
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Reason 10: Rectification filed with AD: Details to be provided is the amount that is not payable.
In addition, date of application needs to be entered and remarks to be entered. Upload facillty
has been provided to upload copies of challan, TDS certificate, Application, indemnity bond eic.

-
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k. Reason 11: Others: Any other reason can be furnished along with amount that is not payable
and remarks of the taxpayer.

Page 22 of 26



L L4 L - & L L x L L L L L . ML LA L L il &LE e i & 5
§ screeal —atee g e . l i - 1 - & a0 a

R e T ; & a ] T =
fapin — - = L * " 3

e s e e e

Flacam o i Ll i

mae

2 : ‘F
o B o LOECOELU-BAG s PR A ~affroc Do

[ y—.

Siiple |9V e" eV XK. RIS R |I®] |l ®Ij®I/®] 1 9| & &K e b *

L2 5 i Wit INnroe—Te g - s - T & iin s | o 0 i & O &

Py parns S iy

-

= “

:.._.-..,,..__ — - S — P w

= 8 o~ W ODECOEL DA PEE ~sJeon lNe

Pagz 23 of 26



15. Once the details are entered, same is required to be submitted, and confirmed. Once
confirmed, tha transaction id will be provided to the assesses.
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16. Tha taxpayer can click on "View"” to view the response submittad,
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