Resolution of certain reported issues on e-mail and Help-desk raised in VC on 3 Sept 2014

In pursuance to Video Conference held on 3" Sept 2014, following resolutions are offered to some of the
issues projected by users. CsIT and CsIT(CO) are requested to circulate amongst users under their
jurisdictions

E-mail Solution

1.

User ID of email
Users using domain name incometaxindia.gov.in will now use domain name incometax.gov.in
ie your email which was abc@incometaxindia.gov.in will now be abc@incometax.gov.in

Existing lotus notes users. There is no change in email ID

Password for e-mail (without sending mail at Helpdesk)

To get first Password, send your request through CIT or CIT (CO) to DIT(S)-IIl at Fax No 0120-2770108
with the details of Name, Designation, email-ID, Mobile No of user. Helpdesk will inform the
concerned user.

Password for e-mail (By sending e- mail at Helpdesk) For first password request can also be send to
wadhwa.lokesh@tcs.com specifying the following

Name, Designation, Current Mail ID, Office address, Mobile number

How to reach email?
On browser type: webmail.incometax.gov.in

It is available both on Internet as well as intranet (TAXNET)

Help-desk

4,

How to reach helpdesk
On browser type: itbahelpdesk.incometax.net

User ID and password for Help —desk
User ID is same as ITD login ID. For logging for the first time the password is same as User ID. Please
change your password immediately.

First action after logging in
Please update your profile through icon on Home Page. Ensure your mobile nos and email IDs are
updated.

Which complaints to log-in at Help-desk

The new Helpdesk would cater to complaints of ITD application, Sevottam, iTaxnet, RSA token, Email
Solution & Anti-Virus (excluding desktop related issues.) For any hardware related complaints/ local
complaints/network related complaints, the Co-Desk will continue to operate as per past practice
and its toll free number would be 1800110015.


mailto:wadhwa.lokesh@tcs.com

8. Phone Call timings at Help-desk
The helpdesk will take calls from 8:30 AM to 6:00 PM

9. Closure of Complaints
The complaints will be closed after connecting user. User can also re-open the complaint, if not
satisfied.

10. Display Help Nos, email id on Home page
Changes being done on Login Screens

11. Hierarchy matrix in case of any difficulty in reaching Helpdesk

From Service provider (TCS)

Sandeep Girdhar (09971556265)
Sunil Kumar Singh (09911443904)

For ITD related issues
For ITD related issues

Kuldeep (07042119745) - For RSA related issues
Owais (08447669772) - For Citrix related issues
Lokesh Kumar (09953720991) - For e-mail related issues

From Department Side

E-mail Helpdesk

Officer Mobile # Officer Mobile
Sh. D.S. Chawla - 9013850505 | Sh. D.S. Chawla, DIT(S)- 9013850505
DIT(S)-11I 111
Sh. Prasanth V.K - 9013853054 | Sh. Pradeep Kumar 9013850326
JDIT(S)-111(5) Meel, Addl DIT(S)-111(6)
Sh. Ajay Bhende 9968626373 | Sh. Ajay K Bhende, 9968626373
AD(S)-111(2) AD(S)-111(2)
Sh. Rajendra Kumar | 9968626462 | Sh. Rajendra Kumar, 9968626462
AD(S)-111(3) AD(S)-111(3)

12. Presentation for Users
The same are attached
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“HURL for Messaging
I

http://webmail.incometax.gov.in
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“Login Page

[ Convergence x

€« C' | [ webmail.incometax.gov.in:7080/iwc_static/layout/login.ntml?lang=en&3.0.0.0.1_020745&svcs=abs,im,mail calendar | =

Messaging Solutions

(iTBA
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" After Login Page
I

| @ wehmail incnmetagowin: 1080 wee_dratic Alayout/main sl Pang=enf 3 00.0.1 _1E07458 v * (ngie P ﬂ E + #F & - [

S

£ Most Visited || Getting Sarted

*

Woealcome Prachant Rastogi Themes Help Sign cut

2 5 G (g [ No subject] -
l::“
Quota: | 1% of 2072.0MB U Re: test123 lrashant Rastogi (0/22/14 CB:23 PM 4kD 3
= Frashant. Rastogi@income| O 1234 Wiin Kurnar C8/Z0714 10.23 AN 2kB
D digsdgsgg Wipin Kumar Carzo4 1021 AM kB
O Testing demo C3M6/14 02:51 AN 2kB
o/ Sent L] « 2 testing demo 08/16/14 02:35 AM 21kB
| Drafts (1
I:__| (1 O 7 Webmail test testusert CBME/M14 C2:22 AN 21kD
g Spam ||SPAM]|
= lesl Frastianl Rasloui Car13M14 10.21 AM kB
| Deleted - 2
o
'_" Demo Want to read one of the messages?
(I Junk E-mail Just click on it to view it bere on the reeding pane
[l personal
_ﬁ Messages 1
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W Messaging Solution Features
.

1 Messaging:

The Messaging component enables you to perform the following tasks:
Sending Messages
Receiving Messages
Searching Messages
Managing Messages

Attaching Files to Messages (attachment size limit is 10 MB which is
composite(attachment + mail body))

Sorting Messages
Managing Folders
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"8 Sending Messages (TO)
.

(' @Wr:hmaiI.incometax.gov.in:?GSG,-’iwc_Etatic,-'Ia}fuut.-’main.html?lang:En&3.0.0.0.1_020?45& v 'Goog!'o el ﬁ ﬁ ¥+ @ = v |
s

Most Visited || Getting Started
g

Welcome Prashant Rastogi Themes Help Signou

o 3 G (g [ No subject] &

%% send /7 Attach Q Save 4 Bce @} Spell Check » [ Options x Cancel

B @~
Quota: 1% of 3072.0MB 1o | Kol E
— Corporate Directory
T Prashant Raslogi@income £ "cit.apb kolkata" <cit.ap6_kolkata@incometax gov.in> u
(=] Inbox Subject: "cit.ap8 kolkata" <cit.ap8.kelkata@incometax.govin=
ﬁ Trash "cit audit1 kolkata" =cit audit1 kolkata@incometax gov.in=
~/ Sent ﬁ}\ - L’&. d "cit.audit? kolkata" <cit. audit? kolkata@incometax. gov.in=
|__' Drafts (1) "cit.cent! kolkata" <cit cent!_kolkata@incometax. gov.in=
@. Spam [[SPAM]] ‘ "cit.cent3 kolkata" =cit.cent3 kolkata@incometax.gov.in>
L.T" Deleted "cit.centrald kolkata" <cit centrald.kelkata@incometax govin=
F Demo "addldit.inttax1 kelkata" <addldit.inttax1.kelkata@incometax.gov.in=
|_T" Junk E-mail "addldit inttax? kolkata" =addldit inttax? keolkata@incometax gov.in=
|_IT" personal "addlditinv3 kolkata" =addlditinv3 kelkata@incometax gov.in=

If you want to send mail to a id as shown above you have to just type only some keywords "Kol" as shown above
f‘- Messages 1
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WSending Messages (Adding Attachment)
.

| (' @& webmail.incometax.gov.in:7080/iwc_static/layout/main.htmi?lang=en&3.0,0.01_0207458 v & | | BY- Google P ﬁ B 4+ & =

4
m

Most Visited { | Getting Started

Welcome Prashant Rastogi Themes Help Sign out]

4 5 % Y m Attachment Mail =

ﬁle zelected.

B G-

Quota: 1% of 3072 0MB
= Prashant. Rastogi@income Cc:
Inbox

Trash

Sent

Drafts (2)
Spam [[SPAM]]
Deleted

Demo

To:  “cit ap6 kolkata" <cit ap6 kolkata@incometax gov.in=

Subject: | Attachment Mail

B[

A-fb~B I U @ L-E- O-— E == =4 E E

Attachment Mail

Junk E-mail

AaaaEm:

personal

‘_‘- Messages 2
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B Sending Messages (File is attached)
]

* @& webmail.incometax.gov.in:7080/iwe_static/layout/main.htmi?lang=en&3.0,0.0.1_0207458& v ' Google P ﬁ B ¥+ & =

4
]

Most Visited | Getting Started

Welcome Prashant Rastogi Themes Help Sign out

# 5 % Y

Attachment Mail =

% Send /7 Attach E Save @4 Bce @ Spell Check v [37 Options x Cancel

Ev wv
Too | “cit.apB kolkata" <cit.apf kolkata@incometax.gov.in=
Quota: 1% of 3072.0MB E
¥ €21 Prashant Rastogi@income Cc: E
Inbox

= Subject: = Attachment Mail

ﬁc]i Trash

.. Sent

|__' Drafts (2) 1) extra.bxt (430bytes) Remove File is Attached

@ Spam[SPAM]] | I U @-L-E-O-—EEEEHE4EEE

/| Deleted _

= Attachment Mail

(| Demo

I Junk E-mail

F personal
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mn  Sending Messages (Save as Draft)
]

(' @'wehmaiI.incometax.gov.in:?080,—'iwc_5tatic,-'Ia}fout-'main.html?lang:En&&.ﬂ.ﬂ.ﬂ.l_020?458-'. v 'Goog!'e P ‘ﬁ' E 3 #H = v | =

Most Visited | | Getting Started

*

Welcome Prashant Rastogi  Themes Help Sign out
s (3 % Y

g~ @~

Attachment Mail ~

¢7 Attach ([ Save )@ Bcc % Spell Check v [ Options 9 Cancel

To: | “citap6 kolkata" <cit ap6 kolkata@incometax govin>

Quota: 1% of 3072.0MB
M =] Prashant Rastogi@income Cc:
[~] Inbox

Subject: | Attachment Mail

1 extra.txt (198bytes) Remove

A-fb-B T U O-L-E-@-—EEEEMEEE

Attachment Mail
il .
/[ Junk E-mail
(| personal
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e Sending Messages (Setting Priority)
]

(' d}webmaiI.incometax.gcw.in:?UEG_-"iwc_:tatic_-"Ia}fout-'main.html?lang:En&B.G.U.U.l_UZUHS& v 'Goog!'e P ﬁ ﬁ l' 'ﬁ' LR -

Most Visited | | Getting Started

Welcome Prashant Rastogi Themes Help Sign ouf

4 5 % [y
& Send Gancel Click on Options to set Priority
I ol of mail
|_ r ogw
7 W Prioritf,_ = Normal . Rich Text
Quota: 1% of 3072.0MB
- Normal
" &0 Prashant Rastogi@income To:
=1 Inb 9@ Urgent u
nbox
Cc: L
f] Trash ‘ - u
| Sent Subject: | Attachment Mail
|| Drafts (2)
@) Spam[ISPAMIL | i extra tut (198bytes) Remove
/[ Deleted _ — -
B Demo Av-fh~B J U E-L-E-@-—EEEFEHHEEE
[T Junk E-mail Attachment Mail
/[ personal
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me Sending Messages (Spell Check)
]

(' @wehmaiI.incometax.gov.in:?UBU_-’iwc_static,-'Ia}foutr’main.html?lang:en&B.0.0.G.l_OMMS& v 'G::-::-g!'e P ﬂ' E l’ 'ﬁ' # v |

Most Visited | | Getting Started

Welcome Prashant Rastogi Themes Help Sign out

w3 % 3

e English
To: "Cit.ape EQL@@" {crtapﬁkU"{Etﬁ German

Spell Check » L« Cancel

Click on Spell Check for checking
spelling in mail

Quota: 1% of 3072.0MB

¥ & Prashant Rastogi@income Cc: French
Inbox Spanish

Subject: | Attachment Mail
Trash
Sent
Drafts (2)
Spam [[SPAM]]
Deleted

Demo

. BB [

111 extra.txt (198bytes) Remove
A-f@~B I U T LY E- O~ —[E E G E W E E

Attachment Mail

Junk E-mail

aaaas@:

personal

TATA CONSULTANCY SERVICES 11
Experience certainty.




mn Search mail
.

(' @'wr:hmaiI.incometax.gov.in:?USU_-’iwc_Etatiu:_-’Ia}'out-"main.html?lang:En&B.D.D.U.l_E]EUHS& v C 'Gos-g!'e P ﬂ' E l' ‘ﬁ' ¥ ™|

Most Visited [ | Getting Started

Welcome Prashant Rastogi Themes Help Sign out

o o % [
o P . 1 Subject .
e o 0 ¢ 0w o O 300
_ (1 Sender
Quota: 1% of 3072.0MB D Re: test123 Prashz : 4kB
- i .. ToorCc
€ Prashant Rastogi@income| | L] 1234 Vipin K= 3kB
] Inbox ] dfgsdgsag Vipink & Sublector Sender %*B
() Bod
il Trash ] Testing demo| o 2kB
. Sent O 7 testing demo Advanced Search 21kB
| Drafts (2
l—___ @ W /7 Webmail test testusert 08/16/14 02:22 AM 21kB
@ Spam [[SPAM]] \
— W test Prashant Rastog 08/13/14 10:21 AM kB
(| Deleted .
I
L-_“ Demo Want to read one of the messages?
(' Junk E-mail Just click on it to view it here on the reading pane
[ personal
1_‘- Messages 2
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mn Address Book
.
. Plrd ¥ 4 & - | =

| (' @ webmailincometax.qov.in:7080/iwe_static/layout/main.htmi?lang=en&3.0,0.0.1_0207458&

Most Visited {_| Getting Started

/4 _=P 'gP @ Personal Addre...

- Editing Contact
B8 Address Book 1, New Contac [quL New Group Delete Compose Mailto [44 Copyto v g Print v

g @ 7/ d- QT D Lokesh Wadhwa Last modified: 07/08/14

DS O

[] ITBA
¥ [} Corporate Directory e
= Mohamad Shahir
] Groups U Personal Information
D Saba Ameer First Name Lokesh
[] Vipin Kumar Last Name Wadhwa

‘ Email Addresses
Work wadhwa lokeshi@incometax gov.iné

Instant Messaging
SuniM wadhwa lokesh@incometax gov.in

@™ Messages
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. A new Contact named Lokesh Wadhwa is created:

__J.

e hittp://10.161.5.108:7080/iwc_static/layout/main.html?lang=en83.00.0.1 0207458
s —

Convergence
HWEYE Personal Addre...  New Contact
‘ A
Personal Information
B -
. @ l@' / Ea First Name: lokesh Company Name:
Fersonal Address Book
v [2) Corporate Directory v LastName: wadhwa Job Title:
Groups Display Name: lokesh wadhwa Title: (None) B
Middle Name: .
Suffc: Mone) |+
Email Addresses Phone Numbers
Work E| wiadhwia lokeshi@tes.com Work E
Addresses Instant Messaging
Work SuniM E wadhwalokesh@ics.con| ¢
Other Information
Nickname B
Notes
€] Messages o) v
E Calendar
===V
@ Buddy List v

TATA CONSULTANCY SERVICES
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mn Changing Password
-

Click Change Password. The Password tab appears in the central panel.

Enter the old password in the Current Password field.

Enter the new password in the New Password and Confirm New Password
field.

7
Click Save Preference - P

Q_’ General Current Passwiar o
It Change Password
T Mail e Passvire:
] General
1 Levout Canfirm Mesw Passwore:
T Local Accoun t
[ Forwarding
QO Mail Filters
4 Vacation Message
T Identifies
1 Local Account it
T Exernal Accoun 1ts
5] Mew Account
T Calendar
_ | General
== Evenls
L Motifications
T Instant Messaging
& General

Messages
&l calendar
[ Address Book

TATA CONSULTANCY SERVICES 15
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Users are requested to change their default password through change it through options menu as explained above when
they login first time.

User can use default password till 15" September after that following password policy will apply:

. Users must reset the password the first time they login to the application
. Minimum password length should be of eight characters
. Password should contain at least one number and one special character
. Password should be changed in every 90 days
. Users can change the password within the application as and when required.
. Account lockout after 10 incorrect logins
. Users should not use 3 old passwords
TATA CONSULTANCY SERVICES 16
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“¥Supported Browsers

Google Chrome
Mozilla Firefox
Internet

Explorer

Safari

TATA CONSULTANCY SERVICES
Experience certainty.

Version 29 or
above

Version 23 or
above

Version 8 or
above

Not Applicable

Version 29 or Not Applicable
above

Version 23 or Not Applicable
above

Version 8 or Not Applicable
above

Not Applicable  Version 5.1.9 or
above
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w2 Help Line
i

For any messaging issues helpdesk can be reached at:
0120-2772828
Or

helpdesk _messaging@incometax.gov.in

TATA CONSULTANCY SERVICES 18
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- Advanced
-

Below features will be explained in the Advanced
Presention After Deployment:

1. Calendar.
2. Instant Messaging.

3. Other Options.

TATA CONSULTANCY SERVICES 19
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Accessing ITBA Helpdesk

Please enter the below mentioned URL g@ @
on any browser

http://itbahelpdesk.incometax.net

Helpdesk Number — (0120) - 2772828

Enter the details as follows
—->User Name: USER_ID
—->Password :USER_ID

USER_ID will be ITD APPLICATION USER ID i.e. U150003

TATA CONSULTANCY SERVICES 2


http://10.17.212.210:8080/CAisd/pdmweb.exe
http://10.17.212.210:8080/CAisd/pdmweb.exe
http://itbahelpdesk.incometax.net/

BA Helpdesk (Contd..)

(2) (iTBA

M |HEGME TAx BUSINESS APPLICATION

ITBA HELPDESK
Login

User HName Ui50003

Password

For all FMS,Local Network & Hardware related services,please log tickets in Co-
Desk
Please contact Helpdesk if you forget password

TATA CONSULTANCY SERVICES 3



Update Profile

\E [TBA HELPDESK SERVICE - Home - Windows Internet Explorer \

@;}v |g. incametax. net M 4| % |ﬂ= Live Search |p -

File Edit “iew Favorites Tools  Help

{_‘f Favirites | '{5 £ | ITB& HELPDESK SERVICE - 1., & > €| Free Hotmal € | Get more Add-ons -

|_ »»

| @ ¥ [ g@a v Page~ Safety = Tools - @v

| @ ITEA HELPDESK SERVICE - Home

ITBA HELPDESK SERVICE

2 KUMAR, RAJESH Log Out

lipdate Profile
Home | About | Help

Search for a Solution Customer Service

Search for a solution using keywords: Create a new Incident

Service Desk contact information and hours of operation

[ [ Go |
Look up my existing tickets
Top Solutions You have 7 open incidents

You have 0 closed incidents

(Browse more solutions)
Assessment Year correction on Manual Refund in OLTAS If you know the number, please enter:

Correction on challans deposited prior to 1st April, 2006. .
P P Pty An incident number:

Error on Major Head correction Screen

Processing of revised return

08/07/2014 11:44 am
15-Aug-14 will be a non working day for CALL CENTER

(show All Announcements)

For all FMS & Networl related services please log tickets in Co-Desk

Dane €D mtermet sy v R <



Update Profile (Contd...)

(il
 ITBA HELPDESK SERVICE - Santra, Samir Update Contact - Windows Internet Explorer mEx
_:1‘ i w| |+ i o
@.\_/9 |@, incomekas.net LI + | K |EiL|veSearch |,D
File Edit ‘Wiew Favoribes Tools  Help
fj’ Favorites | i.:‘s £ | ITBA HELPDESK, SERVICE- 1., & T €| Free Hotmal € | Get more Add-ons ~
1 »
{@ 1184 HELPDESK. SERVICE - Santra, Samir Update Cort... B - Bl 2] mn v Page - safety - Tods - @~

(I TBA ITBA HELPDESK SERVICE

= INCOME Tax BUSINESS APPLICATION

& Santra, Samir Log Out
Home | About | Help

Santra, Samir Update Contact [ save | [ Reset |

First Name Middle Name Last Name

Samir Santra

Old Email Address New Email address 0ld Mobile Number New Mobile Number
pawan7.s@tcs.com *lm »99998?3532 » 9399373532
Password

B [eereee

Last Modified On Last Modified by
08/22/2014 11:53 am 170353

For all FMS & Network related services.nlease log tickets in Co-Desk

Done & & Internet v B -



Update Profile (Contd...

@ ITBA HELPDESK SERVICE - Santra, Samir Contact Detail - Windows Internet Explorer

@\:;' |@' incametas. net Iil 44| X |ﬁiLiveSearch

File —Edit View Favaorites  Toals  Help

5l Favorites | 55 | ITEA HELPDESK SERVICE - 1., &] * € FreeHotmal € | Get more Add-ons -

1 »
|@ITBA HELPDESK, SERVICE - Santra, Samir Contact Detail | | @ & fﬂ = - - Page » Safety = Tools » @,

(%) [ATBA ITBA HELPDESK SERVICE
b= INcOME Tax Business AppLicaTion
4 Santra, Samir Log Out
Home | About | Help
Santra, Samir Contact Detail
Message from webpage

! ! Save Successhul - Analyst contacts Santra, Samir updated
Le

For all FMS & Network related services nlease log tickets in Co-Desk

4| Done & € Inkernet v Ho% v



Top Solutions

\E [TBA HELPDESK SERVICE - Home - Windows Internet Explorer \

@;}v |g. incametax. net M 4| % |ﬂ= Live Search |p -

File Edit “iew Favorites Tools  Help

{_‘f Favirites | '{5 £ | ITB& HELPDESK SERVICE - 1., & > €| Free Hotmal € | Get more Add-ons -

|_ »»

| @ ¥ [ g@a v Page~ Safety = Tools - @v

| @ ITEA HELPDESK SERVICE - Home

ITBA HELPDESK SERVICE

2 KUMAR, RAJESH Log Out

lipdate Profile

Home | About | Help

Search for a Solution Customer Service

Search for a solution using keywords: Create a new Incident

Service Desk contact information and hours of operation

[ [ Go |
Look up my existing tickets
Top Solutions You have 7 open incidents

You have 0 closed incidents

(Browse more solutions)
Assessment Year correction on Manual Refund in OLTA If you know the number, please enter:

Correction on challans deposited prior to 1st April, 2006. .
P P Pty An incident number:

Error on Major Head correction Screen

Processing of revised return

08/07/2014 11:44 am
15-Aug-14 will be a non working day for CALL CENTER

(show All Announcements)

For all FMS & Networl related services please log tickets in Co-Desk

Dane €D mtermet sy v R <



TopSolutions

‘@ ITBA HELPDESK SERVICE - Knowledge Document: Correction on challans deposited prior to 1st April - Windows Internet Explorer g‘

5\;}? |g‘ incometas.net M | % |ﬂiLiveSearch |p =

File Edit ‘View Favorites Tools Help

57 Favorikes | 55 & | ITBA HELPDESK SERWICE - 1., ] T €| FreeHotmal € | Get more Add-ons ~
»

|"EITBA HELPDESK, SERVICE - Knowledge Document: Car.., | | @ e m | m=n v Page~ Safety - Tools - @v

(¥ i TBA A HELPDESK SER

INcomE Tax BUsiNESS APPLICATION

3 3 3 og O
Home | About | Help |»
Knowledge Document
Correction on challans deposited prior to 1st April, 2006. Page Options |
* Add Bookmark
Summary:
Correction on challans having challan deposit date before 15t April, 2006 are not allowed. + Subscribe
Problem: ¢+ Rate & Comment
Correction on challans which are deposited prior to 1st April, 2006 are not allowed. o NewlIncident -
Parent Document: . New Incident based on this
Related Documents: Document
Resolution: * User Friendly Version
As per the current functionality in OLTAS, changes in minor head, Assessment year(AY) in the challans deposited prior to 1 April 2006 are not allowed. In this
challan, please forward the case through proper channel that is, through Range Head of your jurisdiction to DITS (II) referring to raised Incident in ITBA Be the first to
helpdesk rate this document
Attachments:

Related Categories:
TOP=ITD KNOWLEDGE CATEGORIES

Related Tickets:

Properties:

Doc ID:400001

Creation Date:08/12/2014
Configuration Item:

)

For all FMS & Network related services nlease log tickets in Co-Desk

Done & € Internet v Hiok -
BAAEAY LUINDULIAINGT JENVILED o]




LOG NEW INCIDENT
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Create New Incident

€ 1TBA HELPDESK SERVICE - Home - Windows Internet Explorer BEX

5\;}' |@. incometax. net M +q || % |a= Live Search |p v

File Edt ‘Wiew Favorites Tools  Help

{3 Favorites | '1.5 £ | ITBA HELPDESK SERVICE - 1., & v €| FreeHotmal €| Get more Add-ons -

|6 1T6A HELPDESK SERVICE - Home |_| B B O ® - Pager Safetyr Toos+ @+

4 Santra, Samir Log Out

Update Profile

Home | About | Help

Search for a solution using keywords: Create a hew InCiden S

Service Desk contact information and hours of operation

i [ Go
Look up my existing tickets
Top Solutions You have 117 open incidents

You have 58 closed incidents

(Browse more solutions)
Assessment Year correction on Manual Refund in OLTAS If you know the number, please enter:

Correction on challans deposited prior to 1st April, 2006. .
P P prily An incident number:

Error on Major Head correction Screen
Processing of revised return m

15-Aug- 14 will be a non working day for CALL CENTER

(Show All Announcements)

For all FMS & Network related services please log tickets in Co-Desk

Done & € Internet v Hamn <




Create New Incident (contd...)

€ ITBA HELPDESK SERVICE - Create New Incident 869 - Windows Internet Explorer MEX

5\:}? |@l incometa net tl 4| x |ﬂiLiveSearch |p -

File Edit View Favorites Tools  Help

57 Favorites | 55 €| ITBA HELPDESK SERVICE -1... &] * €| Free Hotmail & | Get more Add-ons ~

»

| {& 1A HELPDESK SERVICE - Create Mew Incident 869 | | i B =) mm - Page~ Safety - Took- @~

ITBA HELPDESK SERVICE

& Santra, Samir Log Out
Home | About | Help

Create New Incident 869 | Reset

Open Date/Time User ID User Name PAN Number Assessment Year

08/22/2014 11:56 am 170358 Santra, Samir '

Status Mobile Number (required) Phone Number Email Id Location (required)

Severity on Open Status Current Severity (required) Incident Category (required) B call Back Date/Time Satisfaction Rating
4]v]

Incident Summary (required)

Incident Description (required)

For all FMS & Network related services.vlease log tickets in Co-Desk

Done 73 & € Internet Gy v Wi -




Add details to log Incident

€ ITBA HELPDESK SERVICE - Create New Incident 869 - Windows Internet Explorer MEX

File —Edit ‘\iew Favortes  Tools  Help

- |@. incometax, net M % |Ei Live Search |p =

5l Favorites | % @] ITBA HELFDESK SERVICE -1, £ v & FrezHotmal € | Get more Add-ons -

- »
| [ ITBA HELPDESK, SERVICE - Create New Incident 569 | | i Bl 5] @ - Page~ Safety - Took- (@~

(%) (iTBA ITBA HELPDESK SERVICE

b= IncouE Tax Busivess APPLICATION

4 Santra, Samir Log Out
Home | About | Help

Create New Incident 869 [ Reset |

Open Date/Time User ID User Name PAN Number Assessment Year
08/22/2014 11:56 am 170358 Santra, Samir BCDE12340

Status Mobile Number (required) Phone Number Email Id Location (required)
Open 3339873532 0112500001 tes_oltasd@incometax. net
Severity on Open Status Current Severity (required) Incident Category (required) M call Back Date/Time Satisfaction Rating

i |b8f22f2014 06:55 pm
Incident Summary (required)

PlLease check issue in challan

Incident Description (required)

we are not able to give credit to challan which menticned PAN and AY

For all FMS & Network related services please loe tickets in Co-Desk

i Internet Saov HA00% <
A & @ 3




Choose Incident Category

BEX

‘€ Incident Area Selection - [TBA HELPDESK SERVICE - Windows Internet Explorer

€| hittp:fihelpdesk.incometax net/C Aisd/htmifcst_popup_frames hEmZPOPUP_LIRLI:=0+popupType=1

() [ATBA

S8 Income Tax Business AppLcATion

DeSk E

Incident Area

4 Infra Related
[] Antivirus
[ Citrix Server
[] FTP Server
[] Messaging
[T RSA

41 ITD Applications
[ a18
[ AST
[ cIe
[ MMs

| OLTAS
[ SEVOTTAM
[ TDS

ITBA HELPDESK SERVICE

#EEEE=E For all FMS ,Local Network & Local Hardware related services,please log tickets in Co-

[

tl (X |Ei Live Search | P~

»

- B

] o v Pager Safety - Tooks~ @~

& Santra, Samir Log Out
Home | About | Help

Cancel m Attach Document

Assessment Year
2005 [v]

Location (required)
CHENNAT

Satisfaction Rating

_oltasd@incometax.net

Call Back Date/Time

/22/2014 06:35 pm

javascripk:void{ D)

@ Internet

v Hiwm - |

For all FMS & Network related services.vlease log tickets in Co-Desk

Al | ® € Internet #y - Bl -



Incident Details Filled

/€ ITBA HELPDESK SERVICE - Create New Incident 869 - Windows Internet Explorer WEX

@:—;v |@. incometax.net M ([ % |ﬂ= Live Search |p -

File Edit ‘Wiew Favories  Tools  Help

{3 Favorites | 'i.:‘g £ | ITBA HELPDESK SERVICE - 1., & T €| Free Hotmal £ | Get more Add-ons -

»

|'§ITBA HELPDESE, SERYICE - Create Mew Incident 869 | | @ @ [ géa * Page = Safety = Tools = @lv

ITBA HELPDESK SERVICE

4 Santra, Samir Log Out
Home | About | Help

Create New Incident 869 [ Reset

Open Date/Time User ID User Name PAN Number Assessment Year
08/22/2014 11:56 am 170358 Santra, Samir BCDE1234D

Status Mobile Number (required) Phone Number Email Id Location (required)
Qpen 9595873532 0112500001 tes_oltasd @incemetax.net
Severity on Open Status Current Severity (required) Incident Category (required) B call Back Date/Time Satisfaction Rating

4lv] [ITD Applications.OLTAS 08/22/2014 06:59 pm
Incident Summary (required)

PLease check issue in challan

Incident Description (required)

we are not able to give credit to challan which mentioned FAN and AY

For all FMS & Networl related services.please log tickets in Co-Desk

Done 73 & € Internet v Hiorm v




Add Attachment

[
]

'€ Create New Attachment - ITBA HELPDESK SERVICE - Windows Inte... M [ ‘E =] X
|g http:,l',l'helpdesk.incometax.netll'CAisd,l'pdmweb.exe?SID=1660166+FID=435216081+OP=CREATE_[| M | % |Hi Live Search | B

2

Flls File Edit View Favotites Tools  Help

s Fav 5 Favarites | S5 @] TTBA HELPDESK SERVICE -T.., &) Sunmested Sies = @ | Free Hotmail
| Ere

Biw B [ o v Page - Safety- Took- @ L0 3

1 g‘g (ATBA ITBA HELPDESK SERVICE
- Income Tax BusiNgss ApPLICATION
| Create New Attachment m m & santra, Samir Log Out

Home | About | Help

Crea Click the Locate File butten to search for the file you wish to attach. Severity Defination m Attach Document

» PAN Number Assessment‘l’earf
BCDEL234D 2005 |

m

Add-ons -

»

K- B [ @ - Page - Safety - Tods- @~

OR Email 1d Location (required)
Specify a Web Page address and click the Save button. tes_oltasd@incometax.net
Web Page Egory (required) B call Back Date/Time Satisfaction Rating
COLTAS 08/22/2014 08:59 pm

€ Internet Gy v mi00% -

For all FEMS & Network related services vlease log tickets in Co-Desk

Done i & € Internet v 10w -




Add Attachment (Contd...)

€ s {éi.’leate New Attachment - ITBA HELPDESK SERVICE - Windows Inte - ||O/ES =

@\:|@, incometa.net | M 1| % |ﬂi Live Search | Pl-

File Edit View Favorites Tools  Help

File E
N . n oo»
i Faye TR Favortes | ¥5 ) ITBA HELPDESK SERVICE - 1... €] v @|Feetotmal L
—] - B | g v Page~ Safety~ Took - (@+ 5 -
|@1TB; & DM H Gy i @ @ ﬁ 3 @ © | = - Page~ Safety - Tools - @lv »

) (i TBA
X ITBA HELPDESK SERVICE

Income Tax Business Appucamion

4 Santra, Samir Log Out

-
iy
1)
=%}
-4
1}
=
g}
=
=
=3
-+
=%}
[m]

& http: //helpdesk.incometax. net/CAisd/pdmweb. exe?0P=DISPLAY_FORM+HTMPL=upload_... - |03 Home | About | Help
Crea Click the Locate Fil|| £ incometa,net - m Attach Document
: DA \ ITBA HELPDESK SERVICE umber Assessment Year
wcome Tax Busingss ApPUCATION 1
» Id Location (required)
Specify a We| Status asd@incometax.net
Web Page Upload Successful - attachment will be shown after save Back Date/ Time Satisfaction Rating
2014 06:55 pm
€D Internet gy v Hion -
htp:jfhelpdest | [ € Internet sy v ®i0%m -

For all FMS & Networl related services.please log tickets in Co-Desk
Done 7 & € Internet v Hiorm v




Incident Details Filled

/€ ITBA HELPDESK SERVICE - Create New Incident 869 - Windows Internet Explorer WEX

@:—;v |@. incometax.net M ([ % |ﬂ= Live Search |p -

File Edit ‘Wiew Favories  Tools  Help

{3 Favorites | 'i.:‘g £ | ITBA HELPDESK SERVICE - 1., & T €| Free Hotmal £ | Get more Add-ons -

| ITBA HELPDESK SERVICE - Create ew Incident 869 || % - | M - Pagev Safety+ Todkv @+

ITBA HELPDESK SERVICE

& Santra, Samir Log Out

Home | About | Help

Create New Incident 869 Severity Defination [ Reset J{ Aftach Document
Pmumher

Open Date/Time User ID User Name Assessment Year
08/22/2014 11:56 am 170358 Santra, Samir BCDE1234D

Status Mobile Number (required) Phone Number Email Id Location (required)
Qpen 9595873532 0112500001 tes_oltasd @incemetax.net
Severity on Open Status Current Severity (required) Incident Category (required) B call Back Date/Time Satisfaction Rating

4lv] [ITD Applications.OLTAS 08/22/2014 06:59 pm
Incident Summary (required)

PLease check issue in challan

Incident Description (required)

we are not able to give credit to challan which mentioned FAN and AY

For all FMS & Networl related services.please log tickets in Co-Desk

Done 73 & € Internet v Hiorm v




New Incident Logged

@ ITBA HELPDESK SERVICE - Home - Windows Internet Explorer

5\;}' |@. incometax. net M +q || % |a= Live Search |p v

File Edt ‘Wiew Favorites Tools  Help

{3 Favorites | '1.5 £ | ITBA HELPDESK SERVICE - 1., & v €| FreeHotmal €| Get more Add-ons -

|6 1T6A HELPDESK SERVICE - Home || B B O ® - Pager Safetyr Toos+ @+

ITBA HELPDESK SERVICE

4 Santra, Samir Log Out

Update Profile

Home | About | Help

Search for a solution using keywords: Incident 869 created. Click here to view.
Create a new Incident
m Message from webpage E‘( contact information and hours of operation

Top Solutions 1\ o sttt 63 s _
e
8 open incidents

(Bruwse ! _ closed incidents
Assessment Year correction on Manual Refund in OLTAS oK
Correction on challans deposited prior to 1st April, 2006. If you know the number, please enter:
Error on Major Head correction Screen An incident number:
Processing of revised return m

15-Aug- 14 will be a non working day for CALL CENTER

(Show All Announcements)

For all FMS & Network related services please log tickets in Co-Desk

Done A & € Internet v Hamn <




Search Incident

& TBA HELPDESK SERVICE - Home - Windows Internet Explorer AEX
m};v |@, incometay.net M | % |aiLiveSearch |p =

File Edit ‘iew Favorbes Tools  Help

{3 Favorites | 1.5 £ | ITBA HELPDESK SERVICE - 1., €] = €| Free Hotmal € | Get more Add-ons ~
|_| B- Bl ) mo o+ Page - Safety - Todks - @- ?

| @ITBA HELPCESK SERVICE - Home

ITBA HELPDESK SERVICE

2 Santra, Samir Log Out

Update Profile

Home | About | Help

Search for a solution using keywords: Incident 869 created. Click here to view.
Create a new Incident
m Service Desk contact information and hours of operation

Loolup my existing tickets

You have 118 open incidents

(Browse more solutions) You have 58 closed incidents
Assessment Year correction on Manual Refund in OLTAS
Correction on challans deposited prior to 1st April, 2006. If you know the number, please enter:
Error on Major Head correction Screen An incident number:

Processing of revised return *l—390| m

15-Aug-14 will be a non working day for CALL CENTER

(show All Announcements)

For all FMS & Network related services nlease log tickets in Co-Desk
Done A & € Internet v Han -




Search Incident (contd..)

/& ITBA HELPDESK SERVICE - 869 Incident Detail - Windows Internet Explorer =
;v |@, incametax, net M +3 | % |a=|_i\,-egearch |p =

File Edt ‘Wiew Favorites Tools  Help

{3 Favorites | ‘1.5 £ | ITBA HELPDESK SERVICE - 1., & v €| FreeHotmal €| Get more Add-ons -
Bi- B 2 mb - Page~ Safety - Toos+ @~ ?

@ ITBA HELPDESK, SERVICE - 869 Incident Detai

ITBA HELPDESK SERVICE
4 Santra, Samir Log Out
Home | About | Help
869 Incident Detail Edit Incident Attach Document Close Incident
Open Date/Time User ID User Name PAN Number Assessment Year
08/22/2014 12:06 pm 170358 Santra, Samir ABCDE1234D 2005
Status Mobile Number Phone Number Email Id Location
Cpen 9595373532 0112500001 tee_oltasd @incometax.net CHENNAI
Severity on Open Status Current Severity Incident Category Call Back Date,/ Time Satisfaction Rating
4 4 ITC Applications. OLTAS 08/22/2014 06:59 pm

Incident Summary

PLease check issue in challan

Incident Description

we are not able to give credit to challan which mentioned PAN and &Y

History
Contact Date Type Summary
Santra , Samir 08/22/2014 12:06 pm Attach Doc Attach Document
Santra , Samir 08/22/2014 11:56 am Initial Contact: Santra, Samir
Fhone: 9821421672
Email: pawan?.s@tcs.com
Attachments
Document Description Attached On Status
Docl.docx 08/22/2014 12:03 pm Attached

For all FMS & Network related services please log tickets in Co-Desk -

Done 73 & € Internet v Hamn <




Take action on existing Incident

& ITBA HELPDESK SERVICE - Home - Windows Internet Explorer mE<
@;—;v |@, incometax. net M 3| % |a= Live Search |p =

File Edt ‘iew Favortes  Tools  Help

{3 Favorites | 1’5 £ | ITBA HELPDESK SERMICE - 1., & * €| Free Hotmail & | Get more Add-ons ~
| | i B =) mm - Page~ Safety - Took- @~ ?

| @ ITE# HELFDESK SERVICE - Home

2 Santra, Samir Log Out

Update Profile
Search for a Solution

Home | About | Help

Customer Service

Search for a solution using keywords: Create a hew Incident

Service Desk contact information and hours of operation

[ | 6o |
Look up my existing tickets
Top Solutions You have 118 open incidents'_a

. You have 58 closed incidents
(Bruwse more sulutlnns)

Assessment Year correction on Manual Refund in OLTAS If you know the number, please enter:
C ti hall d ited prior to 1st April, 2006.

orrection on challans deposited prior to 1st April, An incident number:
Error on Major Head correction Screen

Processing of revised return

15-Aug-14 will be a non working day for CALL CENTER

(Show All Announcements)

For all FMS & Network related services please log tickets in Co-Desk -

i Internet Foov H00% <
g | ® @ av @




Take action on existing Incident

& ITBA HELPDESK SERVICE - Incident List - Windows Internet Explorer mEx
\::v |g. incammeta, et M 4| % |= Live Search | 0l

File Edit Wew Favorites  Tools  Help

i,:? Favorites | ‘i.:‘s € | ITBA HELPDESK SERVICE - 1., & * €| Free Hotmal & | Get more Add-ons ~
I@ITBA HELPDESK SERYICE - Incident List . s B 2 M ov Page~ Safety - Took - @ >
=
‘iﬂulgﬁm.m NN TBA HELPDESK SERVICE
& Santra, Samir Log Out
Home | About | Help
View All Expand All Page(i |of5 b M 1-25 of 118
Incident # B Status » Open Date 2 Severity = Group = Assigned to B Resolve Date B Close Date B

+ 869 Open 08/22/2014 12:06 pm 4 Lev-0 Group Prakash, Shiv

+ 847 (SLA Violation) Cpen 08/21/2014 03:43 pm 4 Lev-0 Group Bhardwaj, Bhavya

+ B46 Aszsigned 08/21/2014 08:03 pm 4 Lev-0 Group Ali, Mazim

+ 845 (5LA Violation) Open 08/21/2014 07:32 pm 4 Lev-0 Group Kaul, Luv

+ 844 (SLA Violation) Open 08/21/2014 07:11 pm 4 Lewv-0 Group Saraswat , Amit

+ 843 —'@ Assigned 08/21/2014 06:45 pm 4 Lev-0 Group FPrakash, Shiv

+ 841 Azsigned 08/21/2014 06:12 pm 4 Lev-0 Group Bhardwaj, Bhavya A
+ 838 Assigned 08/21/2014 05:24 pm 4 Lev-0 Group Ali, Nazim |
+ 837 Aszsigned 08/21/2014 05:07 pm 4 Lev-0 Group Kaul, Luv

+ 836 Assigned 08/21/2014 04:56 pm 4 Lev-0 Group Saraswat , Amit

+ 835 Azsigned 08/21/2014 04:52 pm 4 Lew-0 Group Frakash, Shiv

+ 834 Assigned 08/21/2014 04:25 pm 4 Lev-0 Group Bhardwaj, Bhavya

+ 833 Azsigned 08/21/2014 04:03 pm 4 Lev-0 Group Ali, Mazim

+ 832 Assigned 08/21/2014 03:51 pm 4 Lev-0 Group Kaul, Luv

+ 830 Aszsigned 08/21/2014 03:16 pm 4 Lewv-0 Group Saraswat , Amit

+ 824 Assigned 08/21/2014 01:57 pm 4 Lev-0 Group Frakash, Shiv

+ 801 Azsigned 08/21/2014 11:44 am 4 Lew-0 Group Bhardwaj, Bhavya b |
+ 800 Assigned 08/21/2014 11:41 am 4 Lev-0 Group Ali, Nazim

+ 790 (SLA Violation) Aszsigned 08/21/2014 11:23 am 3 Lev-0 Group Kaul, Luv

+ 784 (SLA Violation) Aszigned 08/21/2014 10:16 am 4 Lewv-0 Group Bhardwaj, Bhavya

+ 783 (SLA Viclation) Aszsigned 08/21/2014 09:47 am 4 Lewv-0 Group Ali, Mazim M
For all FMS & Network related services.please log tickets in Co-Desk

Done IFi & € Internet v Hrm v



Action on logged Incident

[~
& TBA HELPDESK SERVICE - 843 Incident Detail - Windows Internet Explorer mERx
- i ||+ i -
@.\_/.v |@. incometax, net u || A |ai Live Search |p
File —Edit ‘\iew Favortes  Tools  Help
'fj’FaVDrites |i.:‘§ £ | ITBA HELPDESK. SERVICE - 1., & * € FreeHotmal & | Get more Add-ons ~
- »
€ ITBA HELPDESK SERVICE - 843 Incident Detai i Bl 5] @ - Page~ Safety - Took- (@~

() ATBA ITBA HELPDESK SERVICE

b= IncouE Tax Busivess APPLICATION

4 Santra, Samir Log Out

Home | About | Help

843 Incident Detail Edit Incident Attach Document Close Incident
4 + 4
Open Date/Time User ID User Name PAN Number Assessment Year
08/21/2014 06:45 pm 170358 Santra, Samir sdfezdf 2001
Status Mobile Number Phone Number Email Id Location
Azzigned 958958373532 DELHI
Severity on Open Status Current Severity Incident Category Call Back Date/Time Satisfaction Rating
4 ITD Applications. SEVOTTAM
Incident Summary
check
Incident Description
check
History
Contact Date Type Summary
Kaul, Luv 08/21/2014 06:45 pm Initial Create a new request/incident/problem/change/issue

For all FMS & Network related services please loe tickets in Co-Desk

Done IFi & & Internet v 00w -




Edit Incident

‘@ ITBA HELPDESK SERVICE - 843 Update Incident - Windows Internet Explorer

Go-E

File  Edit

incometas. net M +| X |ﬂi Live Search

Wiew  Favorites  Tools  Help

5l Favorites | 55 € ITBA HELFDESK SERVICE -1, & - € FreeHotmal € | Get more Add-ons -

i B ] o v Page - Safety - Tods - (@~ ?

| €8 ITEA HELPDESK SERYICE - 843 Update Incident | |

(A TBA

=4 Income Tax BusiNgss APPLICATION

ITBA HELPDESK SERVICE

4 Santra , Samir Log Out
Home | About | Help

Sevortybomaton | Soe oo ] e Document

843 Update Incident

PAN Ntllhel’ Assegtlent Year f

Incident Category
ITD Applications. SEVOTTAM

Current Severity (required)

4[]

Severity on Open Status

incident Summary
check

Incident Description
check

Add Comment

@ call Back Date/Time

08/29/2014 12:08 pm

Fleaze check this 1szue ASAP and kindly call me back on mentione date time

For all FMS & Network related services nlease log tickets in Co-Desk

Satisfaction Rating

sempty=_[v]

Open Date/Time User ID User Name

08/21/2014 06:45 pm 170358 Santra, Samir edfeedf 2001 ™

Status Mobile Number (required) Phone Number Email 1d Location (required)
Assigned 9599873532 DELHI

Dane

Al

&

@ Inkernet

o
va e

H 100%

-
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Reopen Incident

‘_@ ITBA HELPDESK SERVICE - Home - Windows Internet Explorer

5\:_; 14 |ﬁ, incometax.net M | % |ﬂi Live Search

File Edi View Favorites Tools  Help

5 Favorites | 55 €| ITBA HELPDESK SERVICE - L., £ | * € FreeHotmal € | Get more Add-ons -
|_ M v B ] dm - Page - Safety - Toos - @-

ol

| @ITBA HELPDESEK SERYICE - Home

(%) (iTBA ITBA HELPDESK SERVICE

== Income Tax Business Arpucamon
& Santra , Samir Log Out

Update Profile
Home | About | Help

Customer Service

Search for a Solution

Search for a solution using keywords: Create a new InC|dent

| m Service Desk contact information and hours of operation

Look up my existing tickets
Top Solutions You have 118 open incideris
You have 58 closed incide?l-rt;w

(Browse more solutions )

Assessment Year correction on Manual Refund in OLTAS If you know the number, please enter:
Correction on challans deposited prior to 1st April, 2006. ..

P P Pty An incident number:
Error on Major Head correction Screen

Processing of revised return

15-Aug-14 will be a non working day for CALL CENTER

(Show All Announcements )

For all FMS & Network related services please log tickets in Co-Desk

H ® € Internet iy v Wik -

Dane



Reopen Incident (contd..)

€ ITBA HELPDESK SERVICE - Incident List - Windows Internet Explorer REX]
) v |@, incommetax. net tl (| X |ﬂi Live Search | R~
File Edt View Favortes Tools Help
sl Favaries | 5k | ITBA HELPDESK SERVICE - 1., & * g FreeHotmal £ | Get more Add-ons -
| [ 174 HELPDESK, SERYICE - Incident List . f v Bl ] o v Pager Safety~ Tooks+ (@ >
u
f;n!ul!}:‘-\wm NN TBA HELPDESK SERVICE
& Santra, Samir Log Out
+ 846 Assigned 08/21/2014 08:03 pm 4 Lev-0 Group Ali, Nazim
+ 845 (SLA Violation) Open 08/21/2014 07:32 pm 4 Lev-0 Group Kaul, Luv
+ 844 (SLA Violation) Open 08/21/2014 07:11 pm 4 Lev-0 Group Saraswat , Amit
+ 843 Assigned 08/21/2014 06:45 pm 4 Lev-0 Group Prakash, Shiv
+ 841 Aszigned 08/21/2014 06:12 pm 4 Lev-0 Group Bhardwaj, Bhavya
+ 838 Assigned 08/21/2014 05:24 pm 4 Lev-0 Group Ali, Nazim
+ B37 Azsigned 08/21/2014 05:07 pm 4 Lev-0 Group Kaul, Luv
+ 836 Assigned 08/21/2014 04:56 pm 4 Lev-0 Group Saraswat , Amit
+ 835 Assigned 08/21/2014 04:52 pm 4 Lev-0 Group Prakash, Shiv
+ 834 Assigned 08/21/2014 04:25 pm 4 Lev-0 Group Bhardwaj, Bhavya
+ 833 Aszigned 08/21/2014 04:03 pm 4 Lev-0 Group Ali, Nazim
+ 832 Assigned 08/21/2014 03:51 pm 4 Lev-0 Group Kaul, Luv
+ B30 Assigned 08/21/2014 03:16 pm 4 Lev-0 Group Saraswat , Amit
+ B24 Azsigned 08/21/2014 01:57 pm 4 Lev-0 Group Frakazh, Shiv
+ 801 Assigned 08/21/2014 11:44 am 4 Lev-0 Group Bhardwaj, Bhavya 3
+ 800 Assigned 08/21/2014 11:41 am 4 Lev-0 Group Ali, Nazim
+ 790 (SLA Violation) Assigned 08/21/2014 11:23 am 3 Lev-0 Group Kaul, Luv
+ 784 (SLA Violation) Assigned 08/21/2014 10:16 am 4 Lev-0 Group Bhardwaj, Bhavya
+ 783 (SLA Violation) Aszigned 08/21/2014 09:47 am 4 Lev-0 Group Ali, Nazim
+ ?82@ Resolved 08/21/2014 12:22 am 4 Lev-0 Group Ali, Nazim 08/21/2014 12:26 am
+ 781 Azsigned 08/20/2014 08:09 pm 4 Lev-0 Group Kaul, Luv
+ 774 (SLA Violation) Assigned 08/20/2014 07:38 pm 4 Lev-0 Group Saraswat , Amit
+ 771 Assigned 08/20/2014 05:30 pm 4 Lev-0 Group Frakash, Shiv
View All Expand All Page|t |of5 b M 1-25 of 118
For all FMS & Network related services nlease lo tickets in Co-Desk

Daone F @ € mtermet gy v R -



Reopen Incident (contd..)

€ ITBA HELPDESK SERVICE - 782 Incident Detail - Windows Internet Explorer J=JEd
;v |@ incometax, net M 44/ % |ﬁiLiveSearch |p -

File Edit ‘Wiew Favorites  Tools  Help

57 Favarites | 55 | ITBA HELPDESK SERVICE - 1... £ | v @] FreeHotmal £ | Get more Add-ons -
A »
@ITBA HELPDESK. SERYICE - 782 Incident Detail & @ D = = - Page~ Safety~ Tools - ®,
-
(%) ATBA ITBA HELPDESK SERVICE
==& Income Tax Busivess Arpucanon
& Santra, Samir Log Out
Home | About | Help
782 Incident Detail Edit Incident Attach Document Close Incident
DOpen Date/Time User ID User Name PAN Number Assesstent Year
08/21/2014 12:22 am 170358 Santra, Samir
Status Mobile Number Phone Number Email 1d Location
Rezolved 821421672 MASIK
Severity on Open Status Current Severity Incident Category Call Back Date/Time Satisfaction Rating
4 4 Infra Related.Citrix Server

Incident Summary
test

Incident Description

test

History

Contact Date Type Summary

Ali, Nazim 08/21/2014 12:26 am Field Update FIELD="Root Cause' OLD="" NEW="Defect’

Ali, Nazim 08/21/2014 12:26 am Resolved Status changed from 'In Progress' to 'Resolved
Ali, Nazim 08/21/2014 12:25 am Update Status Status changed from "Assigned’ to 'In Progress'
Ali, Nazim 08/21/2014 12:25 am Update Status Status changed from "Open’ to 'Assigned’
Santra , Samir 08/21/2014 12:22 am Initial Contact: Santra, Samir

Phone: 9821421672
Email: pawan7.s@tcs.com

For all FMS & Network related services please log tickets in Co-Desk

{ Internat Shov H00% v
72 2 @ B




Reopen Incident (contd..)

& ITBA HELPDESK SERVICE - 782 Update Incident - Windows Internet Explorer =

5:_;' |@. incometax. net M +q || % |a= Live Search |p v

File Edt ‘Wiew Favorites Tools  Help

{3 Favorites | '1.5 £ | ITBA HELPDESK SERVICE - 1., & v €| FreeHotmal €| Get more Add-ons -

»

| If,éITB.ﬁ. HELPDESK, SERWICE - 782 Update Incident | | & @ G;] =1 [;Q; v Page~ 3Safety » Tools » @v

ITBA HELPDESK SERVICE

4 Santra, Samir Log Out
Home | About | Help

782 Update Incident [ s | [ Reset |

Open Date,/Time User ID User Name PAN Number Assessment Year
08/21/2014 12:22 am 170358 Santra, Samir '

Status (required) Mobile Number (required) Phone Number Email Id Location (required)
Resolved [v| 8821421672 NASIK
Closed

_[Open Status Current Severity (required) Incident Category B call Back Date/Time Satisfaction Rating

.' Infra Related.Citrix Server -

incident Summary
test

Incident Description
test

Add Comment

For all FMS & Network related services please log tickets in Co-Desk

Done 73 & € Internet v Hamn <




Reopen Incident (contd..)

,@ ITBA HELPDESK SERVICE - 782 Incident Detail - Windows Internet Explorer - || &
0 - + - .
.\__-/.' |@, incommetax. net tl || A |ﬂi Live Search |P

File Edt View Favortes Tools Help

sl Favaries | 5k | ITBA HELPDESK SERVICE - 1., & * g FreeHotmal £ | Get more Add-ons -

= »
[ 1TBA HELPDESK, SERVICE - 762 Incident Detal f v Bl ] o v Pager Safety~ Tooks+ (@

(%) [iTBA ITBA HELPDESK SERVICE

=4 IncomE Tax BusiNess APPLICATION

& Santra, Samir Log Out
Home | About | Help [4|

782 Incident Detail Edit Incident Attach Document Close Incident
Open Date/Time User ID User Name PAN Number Assessment Year
08/21/2014 12:22 am 170358 Santra, Samir
Status Mobile Number Phone Number Email Id Location
Reocpen 0821421672 NASTK
i o
Severity on Open Status Current Severity 1 Message from webpage Call Back Date/Time Satisfaction Rating
4 4 1
Incident Summary ! ': Save Successful - Incident 782 updated
]
test
Incident Description =
test

Santra, Samir (08/22/2014 12:14:07): please check

History
Contact Date Type Summary
Santra , Samir 08/22/2014 12:14 pm Update Status Status changed from 'Resclved to 'Reopen’
Ali, Nazim 08/21/2014 12:26 am Field Update FIELD="Root Cause’ OLD="NEW="Defect’
Ali, Nazim 08/21/2014 12:26 am Resclved Status changed from 'In Progress' to ‘Resolved
Ali, Nazim 08/21/2014 12:25 am Update Status Status changed from 'Assigned’ to 'In Progress'
Ali, Nazim 08/21/2014 12:25 am Update Status Status changed from 'Open’ to 'Assigned’
Santra , Samir 08/21/2014 12:22 am Initial Cantact: Santra, Samir
vl pavan? seveecom "
v

For all FMS & Netwotk related services please loz tickets in Co-Desk e

Daone F @ € mtermet gy v R -




Reopen Incident (contd..)

€ ITBA HELPDESK SERVICE - Incident List - Windows Internet Explorer REX]
) v |@, incommetax. net tl (| X |ﬂi Live Search | R~
File Edt View Favortes Tools Help
sl Favaries | 5k | ITBA HELPDESK SERVICE - 1., & * g FreeHotmal £ | Get more Add-ons -
| [ 174 HELPDESK, SERYICE - Incident List . f v Bl ] o v Pager Safety~ Tooks+ (@ >
u
f;n!ul!}:‘-\wm NN TBA HELPDESK SERVICE
& Santra, Samir Log Out
+ 846 Assigned 08/21/2014 08:03 pm 4 Lev-0 Group Ali, Nazim
+ 845 (SLA Violation) Open 08/21/2014 07:32 pm 4 Lev-0 Group Kaul, Luv
+ 844 (SLA Violation) Open 08/21/2014 07:11 pm 4 Lev-0 Group Saraswat , Amit
+ 843 Aszigned 08/21/2014 06:45 pm 4 Lev-0 Group Frakash, Shiv
+ 841 Aszigned 08/21/2014 06:12 pm 4 Lev-0 Group Bhardwaj, Bhavya
+ 838 Assigned 08/21/2014 05:24 pm 4 Lev-0 Group Ali, Nazim
+ B37 Azzigned 08/21/2014 05:07 pm 4 Lev-0 Group Kaul, Luv
+ 836 Assigned 08/21/2014 04:56 pm 4 Lev-0 Group Saraswat , Amit
+ 835 Assigned 08/21/2014 04:52 pm 4 Lev-0 Group Prakash, Shiv
+ 834 Aszigned 08/21/2014 04:25 pm 4 Lev-0 Group Bhardwaj, Bhavya
+ 833 Aszigned 08/21/2014 04:03 pm 4 Lev-0 Group Ali, Nazim
+ 832 Aszigned 08/21/2014 03:51 pm 4 Lev-0 Group Kaul, Luv
+ B30 Aszsigned 08/21/2014 03:16 pm 4 Lev-0 Group Saraswat , Amit
+ B24 Azzigned 08/21/2014 01:57 pm 4 Lev-0 Group Frakazh, Shiv
+ 801 Assigned 08/21/2014 11:44 am 4 Lev-0 Group Bhardwaj, Bhavya 3
+ 800 Assigned 08/21/2014 11:41 am 4 Lev-0 Group n
+ 790 (SLA Violation) Aszigned 08/21/2014 11:23 am 3 Lev-0 Group Kaul, Luv
+ 784 (SLA Violation) Aszigned 08/21/2014 10:16 am 4 Lev-0 Group Bhardwaj, Bhavya
+ 783 (SLA Violation) Aszigned 08/21/2014 09:47 am 4 Lev-0 Group Ali, Nazim
+ 782 »Reopen 08/21/2014 12:22 am 4 Ali, Nazim
+ 781 Azzigned 08/20/2014 08:09 pm 4 Lev-0 Group Kaul, Luv
+ 774 (SLA Violation) Assigned 08/20/2014 07:38 pm 4 Lev-0 Group Saraswat , Amit
+ 771 Assigned 08/20/2014 05:30 pm 4 Lev-0 Group Frakash, Shiv
View All Expand All Page|t |of5 b M 1-25 of 118
For all FMS & Network related services nlease lo tickets in Co-Desk

Daone F @ € mtermet gy v R -






Close Incident

/& ITBA HELPDESK SERVICE - Home - Windows Internet Explorer MmER

6\;}? |@. incorietanet M 4] % |ﬂiLiveSearch |p -

File Edit ‘View Favorites Tools  Help

5l Favorites | 55 € ITBA HELFDESK SERVICE -1, & - € FreeHotmal € | Get more Add-ons -

| (€ 1TBA HELPDESK SERVICE - Home || Bp - B O M - Page+ Safety Todse @

(i TBA ITBA HELPDESK SERVICE
=& Incove Tax Business ApPLCATION

Update Profile

4 Santra , Samir Log Out

Home | About | Help

Search for a Solution

Search for a solution using keywords:

Create a new Incident

Service Desk contact information and hours of operation

Look up my existing tickets
Top Solutions You have 118 open incident s

You have 58 closed incidents

(Browse more solutions)

Assessment Year correction on Manual Refund in OLTAS If you know the number, please enter:

Correction on challans deposited prior to 1st April, 2006. .
P P il An incident number:
Error on Major Head correction Screen

Processing of revised return

Announcements

15-Aug-14 will be a non working day for CALL CENTER

(show All Announcements )

For all FMS & Network related services nlease log tickets in Co-Desk

Done # & € Internet Sy v W% -




Close Incident

‘@ ITBA HELPDESK SERVICE - Incident List - Windows Internet Explorer

BEX]

ﬁ Live Search | R~

—

) v |&

b

M‘?x

incometax. net

File Edit View Favortes Tools Help

j_’fj Favarites | 1’5 £ ITBA HELPDESK SERVICE - L., & * @] FreeHotmal & | Get more Add-ons ~

ol

?ITBF\ HELPDESK, SERYICE - Incident List @ A f_j | r;éa v Page~ Safety = Tools » @v

ITBA HELPDESK SERVICE
4 Santra, Samir Log Out
Home | About | Help
View All Expand All Page|t |of5 b M 1-25 of 118
Incident # B Status B Open Date 2 Severity B Group E Assigned to E Resolve Date B Close Date B
» B69 Rezolved 08/22/2014 12:06 pm 4 Lev-0 Group Prakash, Shiv 08/22/2014 12:17 pm
+ 847 (SLA Violation) Open 08/21/2014 08:43 pm 4 Lev-0 Group Bhardwaj, Bhavya
+ 846 Aszzigned 08/21/2014 08:03 pm 4 Lev-0 Group Ali, Nazim
+ 845 (SLA Violation) Open 08/21/2014 07:32 pm 4 Lev-0 Group Kaul, Luv
+ B44 (SLA Violation) Open 08/21/2014 07:11 pm 4 Lev-0 Group Saraswat , Amit
+ 843 Assigned 08/21/2014 06:45 pm 4 Lev-0 Group Prakash, Shiv
+ 841 Aszzigned 08/21/2014 06:12 pm 4 Lev-0 Group Bhardwaj, Bhavya X
+ 838 Assigned 08/21/2014 05:24 pm 4 Lev-0 Group Ali, Nazim |
+ 837 Aszzigned 08/21/2014 05:07 pm 4 Lev-0 Group Kaul, Luv
+ 836 Assigned 08/21/2014 04:56 pm 4 Lev-0 Group Saraswat , Amit
+ 835 Assigned 08/21/2014 04:52 pm 4 Lev-0 Group Prakash, Shiv
+ B34 Azsigned 08/21/2014 04:25 pm 4 Lev-0 Group Bhardwaj, Bhavya
+ 833 Aszzigned 08/21/2014 04:03 pm 4 Lev-0 Group Ali, Nazim
+ 832 Assigned 08/21/2014 03:51 pm 4 Lev-0 Group Kaul, Luv
+ B30 signed 08/21/2014 03:16 pm 4 Lev-0 Group Saraswat , Amit
+ 824 Assigned 08/21/2014 01:57 pm 4 Lev-0 Group Prakash, Shiv
+ 801 Aszsigned 08/21/2014 11:44 am 4 Lev-0 Group Bhardwaj, Bhavya b |
+ BOD Azsigned 08/21/2014 11:41 am 4 Lev-0 Group Ali, Nazim
+ 790 (SLA Violation) signed 08/21/2014 11:23 am 3 Lev-0 Group Kaul, Luv
+ 784 (SLA Violation) Assigned 08/21/2014 10:16 am 4 Lev-0 Group Bhardwaj, Bhavya
+ 783 (SLA Violation) Assigned 08/21/2014 09:47 am 4 Lev-0 Group Ali, Nazim M
For all FMS & Network related services lease log tickets in Co-Desk

Cane

@’ @ Internet
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Close Incident (contd...)

‘@ ITBA HELPDESK SERVICE - 869 Incident Detail - Windows Internet Explorer

incometax, net

< ISMC

M | X |ai Live Search

File Edit ‘iew Favorites  Tools  Help

i Favortes | 53 ] TBA HELPDESK SERVICE 1., €]

':é ITBA& HELPDESK, SERMICE - 869 Incident Detail

* €| Free Hotmal € | Get more Add-ons -

>

= [;é; * Page - Safety = Tools - @v

b B

& Santra, Samir Log Out
Home | About | Help

869 Incident Detail Edit Incident Attach Document Close Incident

Open Date/Time User ID User Name PAN Number Assessment Year

08/22/2014 12:06 pm 170358 Santra, Samir ABCDE1234D 2005

Status Mobile Number Phone Number Email Id Location

Resolved 9999873532 0112500001 tes_oltasd @incometax.net CHEMMNATL

Severity on Open Status Current Severity Incident Category Call Back Date/Time Satisfaction Rating

4 4 ITD Applications. OLTAS

Incident Summary

Please check issue in challan 3

Incident Description

we are not able to give credit to challan which mentioned PAN and AY

History

Contact Date Type Summary

Frakash, Shiv 08/22/2014 12:17 pm Field Update FIELD='Root Cause' OLD=" NEW='Others'

Frakash, Shiv 08/22/2014 12:17 pm Resolved Status changed from 'In Progress' to 'Resolved

Frakash, Shiv 08/22/2014 12:16 pm Update Status Status changed from 'Assigned’ to 'In Progress'

Frakash, Shiv 08/22/2014 12:16 pm Update Status Status changed from 'Open’ to "Assigned’

Santra , Samir 08/22/2014 12:06 pm Attach Dac Attach Document B

Santra , Samir 08/22/2014 11:56 am Initial Contact: Santra, Samir

Phone: 9821421672
Email: pawan?.s@tcs.com
]

For all EMS & Network related services.olease log tickets in Co-Desk
Dane IFi & € Internet Gy v H0% v



Close Incident (contd...)

‘€ ITBA HELPDESK SERVICE - 869 Update Incident - Windows Internet Explorer g
@. & |@, incometas, net M 4% |ﬂi Live Search | 0~

File Edit View Favorites Tools Help

5.7 Favarites | <5 €| ITBA HELPDESK SERVICE - 1., €] * | Free Hotmal € | Get more Add-ons -

1 »
@ITBA HELPDESK, SERYICE - 869 Update Incident @ s {:_j | = v Page - Safety - Tooks - @v

LS TE A HELPDESK SERVICE
NCOME | Ad INESS APPLICATION
& Santra, Samir Log Out

Home | About | Help

869 Update Incident [ Reset |

Open Date/Time User ID User Name PAN Number Assessment Year

08/22/2014 12:06 pm 170358 Santra, Samir AECDEL234] 2005 [v]

Status (required) Mobile Number (required) Phone Number Email 1d Location (required)

Rezolved |w 8995873532 0112500001 tee_oltasd@incometax.net CHEMMAIL
wpiClosed

Recpen Open Status Current Severity (required) Incident Category B call Back Date/Time » Satisfaction Rating

Resolvedstatys (requred) 4[] ITD Applications.OLTAS (cempty> ]

incident Summary
PLease check issue in challan
Incident Description

we are not able to give credit to challan which mentioned PAN and AY

*Add Comment

For all FMS & Network related services nlease log tickets m Co-Desk

IF3| I € Internet £y - ik -

Dane



Close Incident (contd...)

'E ITBA HELPDESK SERVICE - 869 Incident Detail - Windows Internet Explorer

incometax. net

M /| X |Ei Live Search

<ISMD

File —Edit Yiew Favorites Tools  Help

S Favorkes | 5 ] ITBA HELPDESK SERVICE -1... £

':é ITEA HELFDESK SERVICE - 869 Incident Detai

* @ FreeHotmal £ | Get more Add-ons -

[ »
| = - Page~- Safety - Tools - @v

h-8

ITBA HELPDESK SERVICE

4 Santra, Samir Log Out
Home | About | Help

869 Incident Detail Edit Incident Attach Document Close Incident

Open Date/Time User ID User Name PAN Number Assessment Year

08/22/2014 12:06 pm 170358 Santra, Samir ABCDELZ340D 2005

Status Mobile Number Phone Number Email Id Location

Resolved 5995873332 0112500001 tes_oltasd@incometax.net CHENMAIL

i -1

Severity on Open Status Current Severity Message from webpage all Back Date/Time Satisfaction Rating

4 4 Excellent

Incident Summary ! E Save Successful - Incident 869 updated

L

PlLease check issue in challan =

Incident Description

we are not able to give credit to challan which mentioned PAN and AY

Santra, Samir (08/22/2014 12:20:06): thanks for the solution

History

Contact Date Type Summary

Fralkash, Shiv 08/22/2014 12:17 pm Field Update FIELD="Root Cause' OLD=" NEW='Others’

Frakash, Shiv 08/22/2014 12:17 pm Resolved Status changed from 'In Progreszs' to ‘Rezolved’

Frakash, Shiv 08/22/2014 12:16 pm Update Status Status changed from 'Assigned’ to 'In Progress'

Frakash, Shiv 08/22/2014 12:16 pm Update Status Status changed from 'Open’ to "Assigned’ b |

Santra , Samir 08/22/2014 12:06 pm Attach Doc Attach Document

Santra , Samir 08/22/2014 11:56 am Initial Contact: Santra, Samir

Phone: 9821421672
Email: pawan?.s@tcs.com M

For all EMS & Network related services nlease log tickets in Co-Desk
Done 17 & € mnternet R S
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